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Savings

Make friendship pay: Get
TWitter, FacebOOk deals The discounts on Facebook and Twitter often mimic

those sent in e-mail newsletters. But companies also
offer exclusive deals on the sites.

By Candice Choi

Associated Press Sears, for instance, sometimes gives $10 coupons
to people who become fans on Facebook. Dell posts
Posted: 05/08/2009 03:08:38 PM PDT discount codes for online purchases on Twitter.

Shoe retailer Zappos.com periodically gives passes
for free overnight shipping through Facebook and
Twitter.

Updated: 05/08/2009 06:21:41 PM PDT
NEW YORK — Could a $10 coupon code buy your
friendship?

i o Some companies also use giveaways on the sites to
It's a proposition worth considering as more
retailers dangle exclusive discounts and perks on
social-networking sites such as Facebook and

generate a buzz. This winter, Burger King created a
minor stir when it offered free Whopper coupons to

anyone who deleted 10 friends from Facebook.
Twitter, where people stay connected by posting

frequent updates about what they're doing. Rather than troll for any discounts you can find,

check to see if your favorite products have pages.

You can also get the first word on special Keeping up with a few brands you love might be a

romotions, help resolving customer service .
p - help g better strategy, since you never know when

disputes, or even friendly checkups on how you're companies will offer coupons and deals.

doing.

The frequent updates on Facebook and Twitter can

In one recent Twitter post, Kmart asks about a also be useful in jumping on limited-time offers.

poster's recent shopping trip, "which (store) did you

£o to? let me know about your trip!" That might be useful with sites such as DealNews.

com , where about a third of listed sales expire
within 24 hours, said Dan de Grandpre, the site's
chief executive.

Not every company is involved in social networking
and many are still figuring out how to best use the
sites, but there's no doubt more are getting into the

act. But before you sign up to follow a company, be

sure you know whether it's run by a fan or the
Out of 100 major retailers, 59 had Facebook

accounts in September 2008. That was almost
double the number just four months earlier,
according to Rosetta, a market research firm based
in Princeton, N.J.

company. It's usually fairly easy to tell if a page is
maintained by the brand, and Facebook says it takes
down unofficial pages if the company requests.

Customer service

Here's how you can get the most savings and

) € Posting questions and concerns on a public forum
customer service from Facebook and Twitter.

such as Facebook or Twitter can provoke a speedy

Advertisement

Find local companies rated Highest in Quality

Read rating scores and survey comments of top rated companies. | & ~———
\PMO —
Q (Ab'd)' o ;
OQ\ 5@@0 B SN
it d : ~
Go To www.DiamondCertified.org \ Q’& i
Print Powered By | 'dl Dynamics

1of3 5/11/09 10:39 PM



20f3

The Mevcury News

MercuryNews.com

http://www.mercurynews.com/fdcp?1242106749188

response for obvious reasons.

"You might get a lot more success than waiting on a
phone call or in line for a help desk," said Adam
Cohen, a partner with Rosetta's consumer goods and
retail practice.

Users are often surprised by how quickly they get
responses from Kmart and Sears to posts on the
sites, said spokesman Tom Aiello That applies to
even minor questions, not just complaints.

When one Twitterer recently wondered why there
was no layaway at Kmart's New York City store, the
company's posted this reply:

"hmmm. I'll @you when I connect with the layaway
team."

In Twitter speak, @ is shorthand for directing a
response to a particular user.

Some companies have entire staffs devoted to
policing their online reputations.

In 2007, cable provider Comcast formed a team to
scour Web postings for complaints. The team
reaches out to commenters by matching clues in
postings to the company's database of customer
phone numbers and e-mails. Otherwise, Comcast
reps may post a reply to the complaint online.

Lifestyle

Just as with a favorite TV show or sports team, you
might choose to follow a company simply because
you love the brand.

Madewell, the clothing chain owned by J. Crew,
uses Facebook to keep shoppers informed of in-
store parties and events such as "Denim After Dark."
The idea is make people feel they're a part of the

brand.

"It's where people get the first word on what we're

doing," said Gigi Guerra, head of marketing at
Madewell.

A look at some deals on Facebook, Twitter

Coupon codes aren"t the only perks companies offer on
Facebook or Twitter. Here"s a look at some pages and
what you can expect from them. Note that the deals are
offered periodically.

SEARS

www.facebook.com/sears: Users are sometimes offered
$10 coupons for becoming a fan. The page also gives
updates on in-store events and sales and links to
corporate programs, such as one that renovates

veterans" homes.
ZAPPOS.COM

www.facebook.com/pages/Zapposcom/7172307686:
Passes for free, overnight shipping on any order have
been offered. The company also runs photo caption

contests, links to humorous videos and posts photos

and videos of employees.
DELL

www.twitter.com/DellOutlet: Coupon codes are
periodically posted for online purchases. The page also
gives updates on sales and responds to customer

questions on a broad range of topics.
KMART

www.twitter.com/kmartdealsnnews: Reminders on
limited-time online sales and free shipping offers.
Updates on sales and answers on customer service
questions.

VICTORIA"S SECRET PINK
www.facebook.com/vspink: Fan discussions, video of
marketing events, videos posted by fans and alerts on
special deals.
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